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Ongoing Business Relationship 

Customer
     

In accordance with Art. 39 Para. 4 VQF SRO regulations, the member is obliged to keep customer documentation (the AMLA file) permanently up to date (documentation of ongoing business relationship on VQF doc. no. 902.7 or on member’s own form). The current circumstances (developments and changes to the initial information on entering into the business relationship) are continuously recorded on this form. The following events, in particular, are suitable for recording on this form: 

· The re-identification of the customer and the re-establishment of the identity of the beneficial owner.
· Change of customer, beneficial owner or authorised representative/signatory appearing before the member.
· Changes to the customer profile (e.g. changes to the nature, purpose and scope of the business relationship).

· Changes to the risk profile and decisions by the competent authority on the acceptance/continuation of an increased risk business relationship (including supervisory activities concerning increased risk business relationships).

· Events which require special clarification (including the content and result of special clarifications performed and/or reference to memoranda in the AMLA file), e.g. all unusual incomings and outgoings on the accounts managed by the member as well as increased risk transactions.
· Periodic memorandum (at least once per year) stating that no unusual transactions took place, including adding the corresponding references to bank documents/transaction records, e.g.: "No unusual transactions in 2008; see relevant account statements for UBS account no. 1234").
· Cancellations of business relationships (including background circumstances).
· Reporting incidents and the freezing of assets (including background circumstances).
· All relevant documents in connection with the ongoing business relationship must be filed in the AMLA file as enclosures to documentation on the ongoing business relationship in accordance with Art. 39 Para. 7 - 9 VQF SRO regulations.

· Termination of the business relationship (and the events associated with termination). 
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� Exception according to Art. 39 Para. 8 VQF SRO regulations: 


"The filing of transaction records (account extracts), accounting documents and statements in the AMLA file can be waived if a written record (memorandum/reference) is made in the AMLA file of where these documents are located and the documents not kept in the AMLA file are managed and kept in such a way as to comply with duty of documentation and retention in accordance with Art. 39 et seq. of the regulations."
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